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Date: April 21, 2020 (Updated) 
 

COVID-19 FREQUENTLY ASKED QUESTIONS (FAQs) 
 
Protecting Yourself 
Q. How do I make a cloth face covering? 
A. The CDC recommends the public wear cloth face coverings when in public places where it is 
difficult to maintain social distancing, particularly in areas of known community-based 
transmission. Cloth face coverings should: 

o Fit snugly but comfortably against the side of the face, 
o Be secured with ties or ear loops, 
o Include multiple layers of fabric, 
o Allow for breathing without restriction, and 
o Be able to be laundered and machine dried without damage or change to shape. 

 
The CDC has produced the following graphics to help you fashion cloth masks. 
 

Quick Cut T-Shirt Cloth Face Covering (no sew method) 
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Bandana Face Covering (no sew method) 

 
 See https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-

face-coverings.html for details. 
 
 
Q. How do I clean my cloth face covering? 
A. The CDC recommends washing masks routinely depending on the frequency of use. A 
washing machine should suffice in properly washing the face covering. To be safe, consider 
washing your mask after each use! When removing your cloth mask, you should be careful 
NOT to touch your eyes, nose, and mouth. Wash your hands immediately after removing your 
face covering. 

 
 
Q. Should I wear gloves when out in public? 
A. Residents should exercise caution when using gloves. In many cases, unless they are 
switched out frequently, gloves can contribute to the spread of disease as readily (or more 
readily) than bare hands. Refer to the following graphic to remove gloves safely. Be sure to 
discard gloves in a waste receptacle. Do not throw them on the ground, leave them on store 
shelves, etc. 
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Q. What does the Governor’s “stay at home” order mean? 
A. The Governor’s “stay at home” order is a measure designed to slow unnecessary travel and 
other movement throughout West Virginia. If people stay home to the extent possible, they have 
less of an opportunity to either spread the virus or be exposed to somewhat infected by the 
virus. 
 
For more information, visit https://dhhr.wv.gov/COVID-19/Documents/COVID19_Stay-Home-
WV-FAQ_2020_03-29.pdf. 
 
 
Q. How can I practice social distancing? 
A. There are many ways to practice “social distancing.” The Buckhannon-Upshur COVID-19 
Community Task Force recommends the following. 

 Plan weekly supply or grocery trips, and when making those trips, allow six feet of space 
between persons.  

 Check with your neighbors to see if one person on your block can make a single trip for 
supplies for several households. 

 Send one person per family or group into grocery stores, pharmacies, etc.  
 Follow CDC recommendations for wearing cloth masks while in public. 
 Remember to keep six feet between you and those around you when you are outside 

(except for family units that live together – for example, holding a small child’s hand 
while taking a walk). 

 Wash hands with soap and water for 20 seconds, or use alcohol-based hand sanitizers 
that contain at least 60% alcohol. 

 
 
Q. How long will unemployment benefits last? 
A. West Virginia provides 26 weeks of benefits. If eligible, a person could receive expanded 
benefits for an additional 13 weeks, for a total of 39 weeks. The extra $600 payment from the 
federal government will last for up to four months (covering 16 weeks of unemployment), and it 
is scheduled to end on July 31, 2020. The additional $600 benefit may count as income if you 
would choose to apply for other assistance programs. You’ll need to report it when applying for 
income-test programs. 
 
 
The Local Response 
Q. Are local medical facilities open? 
A. Yes! St. Joseph’s Hospital, Community Care of West Virginia, Buckhannon Medical Care, 
and numerous private practitioners remain operational. Many are utilizing telemedicine to 
interact with patients. St. Joseph’s Hospital and Community Care continue to separate 
symptomatic patients from asymptomatic patients, which means they are doing their best to 
keep patients with signs of upper respiratory illnesses separate from patients with no signs of 
those illnesses. 
 
 
Q. Can I get tested? 
A. Medical providers are conducting COVID-19 testing. There are criteria that patients must 
meet before being tested, and test results take time to come back. 
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Q. What happens if I need police, fire, or EMS? 
A. First responder agencies are still running 100% of their emergency calls. If you need 
assistance, call 9-1-1. 
 
 
 
 
Q. Where can I get local information? 
A. There are many local sources of information. St. Joseph’s Hospital operates a Triage Nurse 
Line from 7 a.m. until 10 p.m., Monday through Friday, for community questions. That telephone 
number is 304-473-2161. Community Care of West Virginia operates a similar Pandemic Triage 
Line from 8 a.m. to 8 p.m., Monday through Friday, at 304-471-2240. Davis Health System 
offers a Nurse Triage Line at 304-630-3088. 
 
Residents can find local information from the City of Buckhannon and the Upshur County 
Commission. 

 Upshur-Buckhannon Health Department: @upshurbuckhannonhealthdept on Facebook 
 Upshur County Commission: http://www.upshurcounty.org/alert_detail.php or 

@upshurcountycommission on Facebook 
 City of Buckhannon: http://buckhannonwv.org/covid-19/ or @buckhannonwv on 

Facebook 
 Find “Upshur County Department of Homeland Security & Emergency Management” on 

Facebook 
 
Finally, residents should check state and federal sources. 

 WVDHHR: https://dhhr.wv.gov/COVID-19/Pages/default.aspx 
 Governor Jim Justice: https://governor.wv.gov/Pages/default.aspx  
 CDC: https://www.cdc.gov/coronavirus/2019-ncov/index.html 

 
 
Q. Where can I get food? 
A. Upshur County Schools distributed five-day packages of food weekly. Follow 
@Upshurcountyschoolswv on Facebook to receive up-to-date schedules. Additionally, the 
Upshur County Senior Center supports its clients with Meals on Wheels and a curbside pick-up, 
Monday through Friday from 11:30 a.m. to 12:30 p.m. (Clients will need to place an order by 
10:30 a.m. for pick-up later that day.) 
 
The Parish House operates its food pantry from 9 a.m. to 12 p.m., Monday through Friday. 
Those wishing to visit the food pantry must call ahead to arrange for a pick-up at 304-472-0743. 
Those in need may pick-up food from the Salvation Army at its location on Spring Street in 
Buckhannon by knocking on the side door on Tuesdays and Thursdays from 9 a.m. to 4 p.m. 
 
Many local restaurants remain open for delivery or carry out. Call your favorite eatery and place 
an order! 
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Q. Is information about positive cases released to the public? 
A. The Buckhannon-Upshur COVID-19 Community Task Force recommends residents refer to 
the WVDHHR’s online dashboard for aggregated information on test results throughout the 
state. 
 
Specific information regarding positive-confirmed cases is not released to the public in 
accordance with HIPAA guidelines.  
 
 
Q. Is the pool at the Upshur County Recreation Park closing 
permanently? 
A. No.  
 
The County Commission made the difficult decision to close the pool for the 2020 summer 
season only because of safety concerns surrounding the COVID-19 pandemic. The decision 
keeps the health and safety of all Upshur County residents in mind. The Commission has no 
plans to close the pool permanently and looks forward to regular operations during Summer 
2021. 
 
 
From Trusted Sources 
CDC FAQs 
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Coronavirus-Disease-2019-Basics 
 
WVDHHR FAQs 
https://dhhr.wv.gov/COVID-19/Pages/FAQs.aspx 
 
 
 
 


